
UNITED IS THE WAY

UnitedWaySWPA.org

To make an extraordinary 
impact in our community

At United Way, we bring together people 
and organizations as a collective force to 
improve short- and long-term outcomes 
in southwestern Pennsylvania.

•  �We are a lifeline for people who need 
assistance. 

•  �We invest in nonprofit agencies, 
creating effective and innovative 
solutions to address short- and long-
term challenges facing our neighbors.

•  �We are a hub of volunteering and 
engagement.

Please join us in creating  
a brighter future for all.

INVESTING IN 
OUR COMMUNITY.

PA 211 Southwest is 
United Way’s front door  
to our community.  
Every day, our PA 211 
resource navigators 
answer the call from 
hundreds of people 
who are in crisis and are 
looking for help. PA 211 is 
a confidential, free service 
and available 24/7/365 via 
phone, text or online.

Data is for fiscal years.
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46% of requests in  
2023-24 came from people 

who identify as Black.

72% of 211 requests  
in 2023-24 came  

from women.

Requests for help  
continue to increase.
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In our region, 38% of 
household do not earn 
enough for essentials. 
These are individuals who 
work hard at important 
jobs such as child care, 
home health and retail, yet 
cannot cover basic living 
expenses.

Annual cost of living  
In Pennsylvania, ALICE  
is $29,964 for individuals 
and $83,544 for a family 
of four.

The Federal Poverty 
Level (FPL) is $15,650 for 
individuals and $32,150 
for family of four with 
two children requiring 
child care. Many who 
earn above the FPL 
are not eligible for 
government assistance.

The bottom line:   
Nearly 332,000 households in our region are unable to 
afford housing, child care, food, transportation, health 
care and basic technology.

MAKING SURE EVERYONE HAS ENOUGH.
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Graphic shows ALICE + FPL in each county.
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United Way’s relationships and experience uniquely 
position us to effect real and lasting change. We do this 
in three ways, which we consider our superpowers:

Connector, bringing people together to volunteer, 
engage, donate and contribute their knowledge and  
life experience.

Convenor, gathering community experts and 
affected populations to think through issues, plan, 
innovate and act together.

Catalyst, encouraging community-wide investment  
in effective solutions with the greatest potential to  
help people thrive.

THE THREE Cs.

MAKE AN IMPACT 
WITH UNITED WAY.
When you give to United Way,  
you help families and individuals with:

The most effective way to give is without restrictions 
on which agencies or causes your donation benefits. 
Your giving also supports United Way’s PA 211 
Southwest, our 24/7 helpline. Last year, we fielded 
nearly 610,000 requests for assistance.

Contact Executive Vice President Linda Jones at  
linda.jones@unitedwayswpa.org or 412-456-6768.

basic needs 
such as food 
and shelter

to financial  
stability

for success 
in school 
and life

MEETING MOVING BUILDING

These resources are invested in a variety of 
ways, including our rigorous request-for-proposal 
process. Funding submissions are reviewed by 
volunteer leadership to ensure maximum impact.
Thanks to the community’s support of United Way, 
nearly 1.48 million people have accessed   
life-changing services in fiscal year 2024-25.

UNITED  
WAY

LAST YEAR, UNITED WAY 
INVESTED MORE THAN  
$38.4 MILLION.

Since 2011, United Way of Southwestern 
Pennsylvania has earned a four-star rating 
from Charity Navigator, the nation’s leading 
philanthropic evaluator. To review our Form 
990 and other financial reports, please visit 
unitedwayswpa.org/about-us/our-financials.

United Way of Southwestern Pennsylvania serves  
Allegheny, Armstrong, Butler, Fayette and Westmoreland counties.

THREE OFFICES SERVING THE REGION 

1250 Penn Avenue
Pittsburgh, PA 15222

412-261-6010

124 Hollywood Drive
Butler, PA 16001

724-487-6032

239 Tollgate Hill Road
Greensburg, PA 15601

724-834-7170


